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MISSION STATEMENT

The Department of University Housing is committed to the support of student learning in
a residential community; and, Georgia Southern University’s larger mission to be one of
the best comprehensive universities in the Nation.

University Housing fosters the development of respect, responsibility, and accountability
in students by providing engaging living/learning environments within safe, affordable
and comfortable housing.

The Department educates students in order that they may become productive citizens and
life-long learners.

VALUES AND PRINCIPLES

STUDENTS: We make daily decisions that are guided by what is best for our students.
We provide services and facilities that support the students as individuals, as members of
the housing community, and within society as a whole.

LEARNING: We focus on education and learning opportunities for our students and
staff. We provide opportunities for learning that create a nexus with the academic
classroom. We ensure that learning is a life-long process and is part of daily interactions
for students and staff.

RESPONSIBILITY: We promote responsibility to one’s self and one’s community. We
acknowledge that individual decisions affect the whole. We strive to assist students and
staff in making responsible decisions, and we hold students and staff accountable for their
actions, emphasizing educational outcomes when appropriate.

OPENNESS: To foster civic responsibility, we strive to create a community that accepts
and celebrates others. We encourage interaction within our diverse community that
enhances the quality of experience for our students.

INVOLVEMENT: We encourage involvement of everyone in University Housing. We
work to engage students in their development by being active participants in their
community through study, leadership, and dialogue.
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Letter from the Director of University Housing

Dear Residents,

Welcome to Georgia Southern University and on-campus housing! We are excited about
your membership into our residential communities. The Department of University
Housing is committed to your student learning, your development of personal skills, and
providing safe, affordable, and comfortable housing. We provide campus housing that
enhances the academic climate; open and responsible communities that promote life-long
learning and citizenship; and various opportunities for involvement and leadership.

Our professional and student staffs are dedicated to your experience within University
Housing by providing educational and social programming, building services, and safety
mechanisms. The University’s 8 residence halls are home to approximately 3,400 fellow
students from all walks of life. The diversity within your community will serve as one of
the strengths of your community. Living on campus puts you into the center of all the
Georgia Southern University has to offer while assisting you in making lifelong friends.

I encourage you to take advantage of all of the opportunities that will afford themselves
to you over the next academic year. The skills in decision making, communication, time
management, solving problems, and leadership will serve you long after you leave
Georgia Southern University. Your involvement is crucial to your positive experience!
Be sure to get to know your resident advisors, desk assistants, and hall directors. These
people are willing and able to assist you by answering questions, sharing information,
and being a daily resource.

Again, welcome and good luck on the upcoming year, we are glad you are here!
Sincerely,

Vickie Hawkins
Director of University Housing



THE RESIDENTIAL COMMUNITIES

BRANNEN COMMUNITY

Brannen is known for its location on Sweetheart Circle. Students in Brannen often visit
across the street to play Frisbee, study in the grassy area, and just plain hang out with
friends. Brannen also is in close proximity to the Georgia Southern University baseball
stadium, J.I. Clements Stadium. Brannen Hall is also known for historically having a
very close-knit community.

Brannen Hall is made up of three floors of approximately 60 students each with a resident
assistant on each floor. There are plenty of activities within the community for students
to mingle and get to know other students. Each bedroom is shared with another person
and there is a community bathroom located on each floor. Brannen is one of the few
buildings on campus that has access to Wireless Internet. In addition, there is a computer
lab, big screen television, and lobby for educational and social programs both in Brannen
and the neighboring Sanford Hall.

Dedicated on October 12, 1963, Brannen Hall was named after Harvey D. Brannen
(1886-1940) whose services as a state legislator (house and senate) from the 49th district
were instrumental in helping Georgia Southern grow and expand its programs. Although
a lawyer by training and vocation, Mr. Brannen established a prosperous insurance firm
in Statesboro, where his record of church work and activities as a Shriner were well
known and lauded.

KENNEDY APARTMENT COMMUNITY

Kennedy Hall is home to first-year and upper-class students alike. It also serves as the
primary location for all scholarship athletes. Kennedy Hall has over 400 students and
more than 12 staff to assist with floor activities and the community desk. Kennedy has
access to a large multi-purpose room, computer lab, common area kitchen, and easy
access to the Residential Education Office.

The Kennedy complex is comprised of both apartment and suite-style living
arrangements. These two buildings are situated across a common courtyard area. The
Kennedy suites is a two story building featuring two shared bedrooms connected by a
common bathroom. Each bedroom is shared with another person and includes a micro
fridge and microwave. Additionally, the suites are equipped with cable TV, Ethernet
access, and bunkable beds if desired.

Historically, the building was named after Joseph E. Kennedy (1930-1997) who was a
State Senator, Regent, and Leader in Service to Georgia. Kennedy, a native of Claxton,
Georgia exemplified leadership, service and character, from the battlefields of Korea to
high office in his state capitol. A graduate from Georgia Military College, he earned 3
medals for service in Korea and the rank of captain in the US Army. As a Georgia
Senator from 1967-1991 and president pro-tem for 8 years, he was honored statewide for



outstanding leadership. Devotion to South Georgians and dedication to opportunity
through education inspired him to champion the advancement of Georgia Southern as a
University for the region. Kennedy Hall opened in 1997.

WATSON COMMUNITY

Watson Hall is home to both freshmen and upperclassmen separated into two buildings,
Watson Commons and Watson Pods, each of which has a unique room setup. Watson
Commons is suite style, in which each room is shared with another person and then is
connected to the adjacent room by a bathroom. Watson Pods also has students sharing a
room, but a community bathroom for each gender is located in each “Pod”, which
amounts to two restrooms for each gender by floor.

Watson has bunkable beds, as well as Ethernet and Cable TV access in each room. There
is a computer lab on the first floor of Watson Commons, as well as a study room located
in each Pod. In addition, each room has a microfridge, and there is a community kitchen
located in both Watson Commons and Watson Pods.

Named after Georgia Brown Watson (1912-1993), Emerita Professor of Psychology and
Emerita Head of the Department of Psychology.

Ms. Watson was a pioneering educator, Major in Women's Army Corps in WWII, author
in retirement, and she also attained a record of “firsts” for women during her tenure at
Georgia Southern University, 1949-76. She was first to earn full professor rank and to
chair a department and a division, first in the University system awarded two Emerita

titles. Ms. Watson keynoted the celebration of the College's historic passage to University
Status in 1990.



UNIVERSITY HOUSING STAFF AND OFFICES

The Department of University Housing is responsible for all matters in the residence hall,
including safety and security, physical facilities, staffing, programming, social events,
room assignments, policy development and hall government. The following is a brief
overview of the student and professional staff roles within the Department.

COORDINATOR OF ACADEMIC INITIATIVES AND ASSESSMENT

The Coordinator of Academic Initiatives and Assessment is a full-time, professional staff
member who guides all academic support and programming in the residence halls. This
includes reserved classes, living-learning communities, academic programming, tutoring,
and assessment activities. This staff member is located in the central office in Watson
Commons.

COORDINATOR OF LEADERSHIP AND PROGRAMMING

The Coordinator of Leadership and Programming is a full-time, professional staff
member who is responsible for all leadership development in the residence halls,
including the Residence Hall Association, Residence Hall Judicial Board, and Hall
Councils. This person oversees recruitment, training, and advisement of residence hall
student groups. This staff member is located in the Residence Education Office in
Kennedy Hall.

COORDINATOR OF RESIDENTIAL EDUCATION

The Coordinator of Residential Education is a full-time, professional staff member who
manages the day-to-day operations of half the residential campus (Eagle Court or
Southern Heights). The individual, working with building directors, oversees student
conduct, programming, facility management, crisis intervention, and any other related
happenings in the residence halls. This staff member is located in the Residential
Education Office in Kennedy Hall.

CENTRAL HOUSING OFFICE
The central housing office, located on the first floor of Watson Commons, is organized
into three areas:
Administrative Services — coordinating assignments, transfers, cancellations,
room charges, and technological support.
Residential Education — supervises day to day activities within the residence halls,
including academic support, programming, crisis management, student conduct,
and hall government.
Residential Facilities — coordinates the renovations of residence halls and the
supervision of custodians and maintenance workers, in addition to responding to
all custodial/maintenance requests submitted from students.

CUSTODIANS
Custodians are full-time staff members who work to keep the residence hall clean and
looking nice.



DESK ASSISTANTS

Desk Assistants are student staff members responsible for staffing the clubhouse or hall
desk. They serve as a resource to residents who have questions or need a service within
the residence hall. They are supervised by the building director while assisting with all
administrative tasks.

GRADUATE RESIDENT DIRECTOR

The Graduate Resident Director is a full-time graduate student who works approximately
20 hours a week in a “hall director” role. They are responsible for the day-to-day
activities within a particular residence hall. The individual, working with resident
advisors, oversees the programming, safety/security, crisis management, room
assignments of hall, and responding to any resident concerns. Their office is located in
the clubhouse or lobby of the hall.

HALL DIRECTOR

The Hall Director is a full-time, live-in professional staff member who supervises the
day-to-day activities within a particular residence hall. The individual, working with
resident advisors, oversees the programming, safety/security, crisis management, room
assignments of hall, and responding to any resident concerns. Their office is located in
the clubhouse or lobby of the hall in question.

MAINTENANCE WORKERS

Maintenance Workers are full-time staff members who respond to facility issues in rooms
and common areas. They deliver maintenance support services to all resident through
upkeep of residence hall systems and infrastructure, including plumbing, heating/cooling,
electrical, and appliances.

PEER TUTORS
Peer tutors are student staff (who do not necessarily live in the residence hall they work)
who provide nightly tutoring to residents. This staff works in traditional style halls.

RESIDENT ADVISOR/COMMUNITY ASSISTANT

The Resident Advisor/Community Assistant is a live-in student staff member who is
responsible for a designated section within a residence hall and is supervised by the
building director. They serve as the primary resource person for residents, answering
questions, sharing University information, and being aware of safety/security. These
student staff members also assist in crisis management, responding to facility concerns,
and staffing the hall office.
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GENERAL INFORMATION

AIR CONDITIONING, HEATING, AND VENTILATION

Heating, ventilation, and air conditioning are zoned controlled in your building(i.e. no
personal unit control). Any questions on how to operate your thermostat can be directed
towards the facility office at 478.7559. Any maintenance needs should be reported
through the works request system which can be found on the University Housing
homepage, www.gsuhousing.com.

APPLIANCES

Additional major appliances, such as clothes washers, clothes dryers, freezers,
refrigerators, micro-fridges, dishwashers, and air conditioners are not provided by
University Housing and are prohibited in individual rooms or units. Plumbing, water
heating, and electrical systems were not designed to handle additional utility demands
resulting from these additional appliances.

Failure to adhere to this policy will result in a $100 administrative enforcement fee being
assessed against the resident’s account for first-time violators. The violator will then
have seven days to remove the major appliance and provide University Housing with
verification of compliance. A second violation of the major appliance policy by a
resident will constitute a material breach of the lease and be grounds for termination of
the contract.

BED BUNKING

Bunking your beds will provide more livable space in your unit. If you would like to
participate in the bed bunking program, you may submit an online work order request.
Note: Bed Bunking Requests must be submitted by all residents in the room.

BICYCLES

Bicycles are not allowed in your unit. Bicycles may be stored in the provided bike racks
located at your complex. Bicycles chained to trees/shrubs, stairs, rails, or other
prohibited areas will be issued violation tags by University Housing and will be removed
at the owner’s expense if not moved within 48 hours. If, however, a bike is secured
somewhere deemed a fire hazard because it obstructs an exit path, the bike may be
removed immediately without warning to the owner.

CABLE TELEVISION

Cable connections are included in all residence hall lobbies and most individual
bedrooms. The lobby of Brannen Hall has a DirecTV subscription with standard
channels, however individual bedrooms do not include this access.

Watson and Kennedy Halls come equipped with a cable jack in each bedroom as well in
the main lobbies. Northland Cable TV is the local cable provider. Students have access
to over 50 channels. Currently, the cable available in the residence halls does not provide
for premium TV (such as HBO, STARZ, Pay-Per View events, etc.). Channel listings
can be found at www.northlandcabletv.com.
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CLEANING YOUR UNIT

Residents are responsible for maintaining the interior and exterior of their unit in a safe,
clean, and sanitary manner. Floors should be regularly swept and mopped. Periodic
cleaning of walls will assist in maintaining the appearance and cleanliness of the unit.

Windows should be cleaned with common commercial window cleaner (e.g., Windex) as
needed. Blinds and window frames should be regularly dusted and periodically cleaned
with soapy water or commercial all-purpose cleaner (e.g., Lestoil or Mr. Clean).

Care should be taken in opening and closing windows and exterior doors. Make sure
exterior doors are securely closed. Residents should be careful not to damage window
screens. Screens, doors, and windows that are damaged will be charged to the resident or
person responsible.

To clean the inside of your refrigerator, mix one tablespoon of baking soda per quart of
warm water. Rinse thoroughly with clean water and wipe dry. The refrigerator may be
moved away from the wall for easier cleaning of its exterior with a mild soap and water
solution. Never use abrasive cleaners to clean the exterior of your appliances. If you are
going to be away for an extended time period, or are vacating the premise, do not turn the
refrigerator off or unplug it!

Residents are encouraged to vacuum the carpet of the unity on a regular basis to prevent
excessive wear. Spot cleaning of spills at the time of the spill will help prevent stains.
Use a clean, dry cloth to blot the spill area to make cleaning easier.

Students in suite-style units are responsible for maintaining their shared bathrooms. The
plumbing is not designed to handle the disposal of tampons, sanitary napkins, disposable
diapers, grease, garbage, or other such materials. Facilities staff can be contacted to
handle the most severe clogs. Service calls to remove foreign objects from drains and
toilets may result in service charges being assessed to the resident. The sinks, shower
and toilet should be cleaned regularly to prevent dirt and mineral buildup. Sinks, tubs,
ceramic walls and the exterior of the toilet should be cleaned with a non-abrasive cleaner
(e.g. Soft Scrub, Lysol Tub & Tile Cleaner), while toilet bowl cleaners (e.g., Vanish)
should be used to clean the inside of the bowl.

Your unit will be inspected at least once a month. Dates will be posted throughout the
complex. Please contact University Housing at 478-5406 for more information.

CLUBHOUSE DESK/HALL DESK

There is a community desk area in your building. The desk is staffed by desk assistants
and resident advisors. Specific hours will be posted at the desk. This location can assist
you with key issues, checking-out of items (games, videos, kitchen equipment, etc.),
answering questions, etc. You must bring a picture ID in order to check out items.

COOKING AND KITCHENS
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Each residence halls has a full community kitchen (Kennedy Hall location is on first floor
of suite side and Sanford Hall location is off main lobby of Brannen Hall). Residents
should make sure they are aware of all guidelines and restrictions as outlined in this
document and the Student Conduct Code. All residents are urged to utilize extreme
caution when cooking. Cooking should never be left unattended. Cleanliness is also
essential due to the problems associated with unsanitary cooking areas. Residents will be
held responsible for damages or excessive clean-up as a result of misuse of the kitchens.

COMMON AREA ROOM RESERVATIONS

Residents of the facility may reserve common area spaces, including multi-purpose
rooms, classrooms, kitchens, etc. Please see the desk staff for more information. These
are great locations for programs and meetings. Some spaces include a big screen T.V.,
DVD player, public restrooms, appropriate furniture, etc. Staff events have first rights to
all spaces, followed by building occupants, and then campus organizations.

COMPUTER LABS

Each residence hall has access to a computer lab. Most of these labs are open 24 hours a
day 7 days a week to residents of the building. Your Student Technology Fee has paid for
these computer labs. All of these labs are connected to a printer and are designed for
students to use for academic work. At the current time, other than the technology fee,
there are no additional charges for these facilities. It is expected that students take the
same care of these labs as they would their personal computers. Also, where appropriate,
the computers in the labs have software installed that is specifically for students in that
particular community to use.

EMAIL COMMUNICATION

Email is the official method of communication for Georgia Southern University. The
Department of University Housing regularly distributes official communication to
residents via their University email accounts. Check you account regularly for important
information regarding room sign-up, break schedules, check-out procedures, and other
announcements. Every student is responsible for the information sent to him or her.

If you have an existing email account that you frequently check, you can forward mail
sent to your Georgia Southern address to it. Instructions for forwarding email may be
found at: services.georgiasouthern.edu/its/tutorials/studentusingemailweb.php.

ENVIRONMENTAL SUSTAINABILITY
The Department of University Housing recommends students develop and maintain
ecologically sustainable living habits. This includes, but is not limited to, turning off
unnecessary electric appliances, minimizing your use of water, and recycling. For
example:

e Never leave computers, stereos, televisions, and lights on when you are not at

home.
e Understand your building’s recycling program and use it.
e Take shorter showers.
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e Report any leaks (dripping faucets, showers, etc.) to the Housing Work Order
system at www.gsuhousing.com.

e Always use compact florescent light bulbs as they last longer than incandescent
bulbs and they use only ¥ of the power.

e Develop good sustainable living habits and encourage your friends to do the
same. Everyone will benefit.

FIRE SAFETY SYSTEMS

Each unit is equipped with a smoke alarm for safety. All units are required by state law
to have smoke alarms. This device is in the unit to warn residents of smoke or fire. Keep
the alarm unobstructed for safety purposes. If the smoke detector is so sensitive that it
constantly alarms or malfunctions in other ways, complete a work-order so that it can be
inspected. Never tape over, cover, or disconnect the smoke alarm. Violation of this
policy will result in disciplinary action. Keep smoke detectors dust free. Your smoke
detector is wired to the electrical system, be sure that the red signal light is blinking
periodically. This informs you that the alarm is active.

In Kennedy Suites and Watson Commons, a fire extinguisher is located inside each unit.
Familiarize yourself with its location and how it works. Be sure to check your fire
extinguisher to assure it is properly charged (arrow in the green area). In Brannen and
Watson Pods, fire extinguishers are located in the public areas of the hall, including the
hallways.

To utilize the fire extinguisher for emergency reasons, use the following guidelines:

PULL the pin

AIM the extinguisher nozzle at the base of the flames
SQUEEZE the trigger while holding the extinguisher upright
SWEEP the extinguisher from side to side, cover the fire with
extinguishing agent

w0

In the event of a fire, everyone should leave the unit immediately and all pull an
alarm station and call University Police at 478.5234.

Fire drills will be planned twice each semester. These will be done at a reasonable hour
and will be advertised one day in advance. University Housing does not plan alarms for
late night/early morning hours. Regardless of whether the alarm is planned or actual,
please exit the building through the nearest exterior door and walk quickly to the parking
lot. Failure to evacuate a building during any alarm (planned or actual) will result in a
judicial conference and/or possible arrest.

Tampering with any of the fire systems (pull stations, smoke detectors, extinguishers,

etc.) will result in a judicial conference and possible removal from the residence halls
and/or Georgia Southern University.
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EAGLE DINING SERVICES

Campus food service is operated by the University, but is not part of the Department of
University Housing. Students may pay cash for meals or purchase meal plans. First year
residents are required to have a meal plan. Meal plan and Eagle Express participants may enjoy
excellent food and services at the following locations: Chik-Fil-A, Lakeside, Cinnamon Street,
Talons Grille, Hard Drive Café, Landrum Court, Seasons, Starbucks, and Oasis. For information
about Food Services, visit the web at www.gsufoodservice.com.

INTERNET CONNECTIVITY

Your hall has an Ethernet (direct-wired) connection. Georgia Southern University has a
high-speed network called ResNet. If you have a personal computer you can connect to
ResNet. Most computers purchased in the last few years can easily connect to this
network. You will not need a modem, but rather a standard Ethernet card in your
computer to connect — and there is no monthly charge for your internet usage!

The University has implemented a network security system from Cisco Systems called
Cisco Clean Access (CCA). This system is one of a series of steps being taken by
Georgia Southern University to help improve the quality of networking in the residence
halls and enhance overall security of the campus network.

It is University policy that any computer connecting to the campus network be up-to-date
with anti-virus software and operating system security patches installed. Cisco Clean
Access is a way to help you ensure that this is done on your machine. In order to access
the campus network, ResNet users are required to log in using their my.georgiasouthern
username and password. After your account is verified, your machine will be checked
for certain minimum security standards before you are allowed to connect to any
resources on the Georgia Southern University network. Computers not in compliance
with the standards will be “quarantined” and allowed only enough network access to be
able to download virus protection and operating system updates. Once the “quarantined”
machine is brought into compliance, it will be allowed full access to the network.

If you do not have anti-virus software, residents may download a copy of Symantec Anti-
virus free of charge from http://download.georgiasouthern.edu

Connection Assistance: ResNet, which stands for Residential Network, is a team
consisting of student technicians who support students living in Georgia Southern
University Residence Halls. The scope of work for ResNet is only to ensure that the
student’s computer connects to the Internet in the residence hall. Techs are not permitted
to perform other assistance, configuration, or assembly to student computers. If you need
assistance in connecting to the Georgia Southern Network, here are ways to get help:

1. Walk-up Assistance: Bring your laptop or PC to the ResNet office,
located in the Southern Courtyard Clubhouse, and a tech will be
available to help. Regular hours are Monday — Friday, 9 am to 5 pm.

2. House calls: By calling 478-7971 you can request to have a tech come
to your room and assist.
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3. E-mail: ResNet@georgiasouthern.edu

For more information, visit www.gsuhousing.com/resnet.
KEYS
You have two keys that grant you access to your living area(s). One key is your room
key, which will get you into room. The other key is an exterior key, which gets you into
all the keyed exterior doors in your buildings. The replacement cost for your room key is
$50 and $100 for your exterior key. Please keep your keys on your person at all times!
Installation of private locks or the duplication of room/unit keys is strictly
forbidden.

KEY LOCKOUTS

Keeping your keys with you at all times is an important safety precaution. Not only does
it assist in a safe environment, it allows you the daily convenience of doing what you
want within the residential complex. We recognize you may lock yourself out of your
room or lose your keys. If this happens you can follow the guidelines below.

Misplacing Your Keys — if you leave your key in your room or in another location,
you will be issued a temporary key that you need to sign out. You will need to
return the temporary key immediately after retrieving your permanent set of keys.
If you have not returned your keys within 24 hours, a lock change will be initiated
and charges added to your account.

Losing Your Keys — If you know you have lost your keys or they were stolen, a
lock change and new keys can be initiated for your safety. The same process can
be initiated for a damaged key. If you misplace or lose your keys when the
community desk is open, staff will assist you with paperwork and temporary keys.
If you need assistance when the desk is closed, contact the RA on Duty. This
information can be located on each staff member’s door and in the desk area.

LAUNDRY ROOMS

Laundry services are included in the Residence Hall fee paid each semester. Students no
longer have to pay for laundry at the laundry machine. Each building is equipped with
Maytag® High-Efficiency front-loading washing machines and dryers. These washing
machines require only one-fourth of the amount of detergent used in standard washing
machines. Further instructions on how to use these machines is posted in your hall's
laundry room. If you find there is a problem with a washer or dryer in your hall’s
laundry room, please submit a work-order at www.gsuhousing.com.

LOFTS

The Department of University Housing does not encourage lofts, although some students
may choose to have a loft in their residence hall room to utilize additional space and
individualize their room. A loft is a raised frame built up from the floor to hold a bed.
Please visit, www.gsuhousing.com, for a loft approval form and requirements of lofts.
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MAIL AND PACKAGES

All mail is delivered to the Georgia Southern University Post Office. You cannot receive
your mail via your residence hall. Mail being sent from outside Georgia Southern
University should be addressed as follows:

Resident’s Name

P.O. Box XXXXX (insert your box number received when you registered for classes)
Georgia Southern University

Statesboro, GA 30460

For packages from independent mail carriers such as UPS, FedEx, DHL, etc the address
should read:

Student's Full Name
Landrum Box XXXXX
Georgia Avenue, Bldg. 403
Statesboro, GA 30460

The Department of University Housing cannot be responsible for delivery of student mail
or packages sent to the University Housing Office or building hall offices.

MAINTENANCE REQUESTS

The Department of University Housing provides routine maintenance to the residence
halls. Residents who wish to request repairs in their room, common area of apartment,
public spaces, etc. should either call the facility office at 486.7559 or submit a need
through the works request system which can be found on the University Housing
homepage, www.gsuhousing.com. It is important that you be able to provide the
following information: name, building name, apartment/room number, phone number,
and a detailed description of the problem. In the event of an emergency contact the
community desk or RA On Duty.

MOLD/MILDEW

Mold and mildew grow in areas that are dark, cool, and moist. Excessive moisture in the
air will lead to mold and mildew forming on the walls and possibly your belongings.
Problem areas frequently include: closet interiors, bathrooms and surfaces adjacent to
windows and doors. Excessive room moisture from the use of humidifiers, frequent
steamy shower use and cooking all contribute to mold and mildew growth. Ventilation is
important in preventing mold and mildew growth, and residents are strongly encouraged
to insure adequate ventilation is provided in their unit. When mold and mildew appear,
prompt treatment is essential before it has an opportunity to accumulate and cause
significant damage. Contact University Housing for cleaning suggestions and additional
preventive strategies.

NEWSPAPERS

The Savannah Morning News, USA Today, and Statesboro Herald are available free
daily (Monday through Friday) in the clubhouse or main lobby. These papers have been

17



paid for by your residence hall activity fee and may be utilized for some of your
academic courses.

PANIC BUTTONS

Eagle Village, Southern Courtyard, Southern Pines, and Kennedy Hall are equipped with
a panic button in the common area of the unit which gives you automatic access to Public
Safety, and is for emergencies only! Do not press the panic button for a fire alarm; the
complex is equipped with a separate fire response system. If the button is used for non-
emergency reasons, a judicial conference and fine will result. There will be a $100 fine
for the first violation, and the fine will increase in $100 increments for each additional
violation. Unless a particular students accepts responsibility for the infraction, all
occupants of the unit will be charged.

PARKING

All students operating or parking a motor vehicles on campus must register the vehicle
with Parking & Transportation Services. Parking lots are located at each facility. For
student parking regulations visit the web site at www.aux.georgiasouthern.edu/park.

PEST CONTROL

The initial step to the elimination of insects in your residence hall is sanitation. All
insects need food, moisture, and harborage in order to survive. The pest control
operator’s success at an individual’s residence will be partly determined by the resident’s
housekeeping. The two most troublesome insects found in residence halls are ants and
roaches. These pests can be completely eliminated, but now with pesticides alone.
Below are some steps each resident must practice in order to be insect free:

1. Wash dirty dishes immediately after eating. Do not leave dirty dishes on
table, counter or place in sink. After washing dishes, drain sink and do not
leave water standing.

2. Vacuum on a regular basis.

3. Do not leave chips, cookies, cereal, etc. that have interior bags left open.
Either seal with an appropriate sized zip lock bag, or place in the refrigerator.

4. After consuming beverages, rinse containers and dispose of in appropriate
manner.

By following these simple steps you will be able to assist in your pest control success! If
your problem is still not resolved after following the above recommendations, submit a
work-order request to have a professional treat your living space.

RESIDENTIAL EDUCATION OFFICE

The Office of Residential Education is located in Kennedy Hall on Harvey Street. The
office is open Monday- Friday, 8:00 a.m. —5:00 p.m. You may contact us at (912)478-
1730, or by fax at (912)478-1722. Assistance can be provided with picking up keys
from lock changes, holds on your account for judicial related matters, approval of fliers
or posters for hall distribution, and equipment (snow-cone, popcorn popper, and cotton
candy machines) check out for student leadership events.

RESPONSIBILITY FOR STUDENT PROPERTY
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Although every effort is made to optimize security, the University cannot assume
responsibility for the loss or damage of student property; students or their parents are
encouraged to carry appropriate insurance.

ROOM CHECKS/ENTRY

The University reserves the right to enter student rooms for the purposes of safety,
facility improvements, routine maintenance, checks during the break periods, to manage
rooms in the event of an emergency that jeopardizes the well-being of the occupant or
other students, or to maintain a quiet environment where residents sleep and study.
Building wide inspections for safety related reasons, at the minimum, take place every 3
— 4 weeks and will be publicized a week in advance. Students will not be given access to
any student room which is not their own. Student rooms may be searched for legal cause
by civil authorities. In case do suspected criminal violations, a search warrant issued by
the magistrate or permission by a representative of Judicial Affairs will be used to
authorize the search.

SERVICES FOR STUDENTS WITH DISABILITIES

Some units in the residence halls have been renovated to better meet the needs of students
with physical disabilities. Our goal is to provide services and resources that eliminate
barriers and help students feel a part of the community. Please contact the Housing
Assignments Office to make us aware of any special needs. The Housing Assignments
Office coordinates response to all special needs with the Student Disability Resource
Center. In addition, specific safety procedures are followed in event of a building
emergency. Please see Hall Director for information and assistance in safety guidelines.

SMOKING

All residence halls are designated as non-smoking. Smoking is not permitted inside the
buildings, including student rooms. Students who smoke are permitted to live in
University Housing but may smoke only when they are outside of the building.

STUDENT EMPLOYMENT

The Department of University Housing is one of the largest employers of students on
campus. Student positions include: Desk Assistants, Office Assistants, Resident
Advisors, Peer Tutors, Maintenance Staff, and Graduate Assistants. For more information
about these positions, which have specific application procedures, see your Hall Director
or visit the web site at www.gsuhousing.com and click the employment link.

STUDENT LEADERSHIP

Being part of a student organization on campus is an essential part of the "college
experience.” There are several Housing-related student-led organizations on campus that
any on-campus resident can be a part of, such as individual residence hall councils, the
residence hall judicial board, National Residence Hall Honorary, and the Residence Hall
Association (RHA).

Hall Councils — Each residence hall on campus will elect a Hall Council. The
Council is made up of a core group of elected officers. Members of the Hall
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Council are residents of the hall. Each council will be made up of executive
officers and general members. The Hall Councils meet once a week to make
decisions affecting the hall community and to plan events that will promote better
residence hall living.

Residence Hall Judicial Board (RHJB) - The Residence Hall Judicial Board is a
volunteer peer judicial board composed of 7 voting members and 1 non-voting
chairperson. In order to serve on the Board, students must have at least a 2.0 GPA,
clear judicial record, and live in university housing. There is an application and an
interview process that students must go through in order to get a position on the
board. RHJB hears cases of students that live in residence halls that are of a non-
suspendable nature. Students may choose to have their case heard by RHJB rather
than having a Coordinator of Residential Education or Building Director, adjudicate
the case. If a student is found in violation of Georgia Southern University student
conduct code, RHJB can sanction them with either a warning or probation,
community service hours or other educational components, as well as recommended
removal from university housing. The RHJB hears cases on a weekly basis, usually
on a set schedule one or two evenings a week.

Residence Hall Association (RHA) — RHA is the campus wide student leadership
organization charged in representing each residence hall on campus. This
organization meets weekly and is composed of voting members from each hall on
campus. They coordinate programmatic events for all halls, serve as the voice of
students to the Department of University Housing, and guide the utilization of the
residence hall activity fee.

National Residence Hall Honorary (NRHH) — Residential campuses across the
United States have the option of establishing a chapter of the NRHH for on-campus
residential students. Members of the NRHH are charged with recognizing their
student leaders in an effort to build a cohesive community within their residence
halls. NRHH recognizes outstanding leaders through membership in their
university’s chapter. NRHH chapter membership is restricted to 1% of on-campus,
residential students. NRHH’s national office is responsible for chapter affiliation,
Of the Months (OTM) selection, and other various duties.

TELEPHONE SERVICE

In Kennedy Hall, each bedroom has a phone line and personal number; however, the
phone lines are not activated nor are the charges included in the semester fees. Students
living in one of these units have the ability to connect the bedroom phone line through
Frontier (the local phone company in Statesboro) and will be responsible for all
associated charges. To connect the bedroom telephone line, contact Frontier directly at
1.800.435.1504 or 912.764.9131 or visit www.FrontierOnline.com. Available services for
students in these buildings include local, long distance, voice mail, caller ID, call waiting,
call forwarding, high-speed internet (DSL), etc. Students must provide their own phone.
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In Brannen and Watson Commons and Watson Pods, one phone line is provided in each
bedroom. Your room’s phone number begins with 478 and is completed with the
numbers indicated on the phone jack. To dial another number on campus, dial 8 and then
the 4 digit extension. To dial a number off campus, dial 9 and then the number. Students
must provide their own phone.

THERMOSTAT

For those units with individual thermostats, it is recommended that setting be at 70
degrees or lower for heating and 78 degrees or higher for cooling. These settings should
provide a comfortable environment. You should also set the thermostat back (in winter)
or up (in summer) whenever you will be out for several hours or longer. It is a common
misconception that it will take more energy to heat the home back up (or cool it back
down) than was saved by setting the thermostat back.

TORNADO SAFETY

In the event of a tornado, there are two stages one should be familiar with. A tornado
watch signifies tornadoes are possible and one should remain alert for approaching
storms. Listen for area updates (see below). A tornado warning signifies a tornado has
been sighted or indicated by weather radar. If a tornado warning is issued, a tornado siren
will sound 